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Fahrul Wibisono
IT Support Engineer
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| am a person who can be placed anywhere because my character quickly
blends in with the team and colleagues, because of my experience so far
carrying out work related to services and management on servers as well as
routine monitoring and checking on databases.

Bina Sarana Informatika University Sep 2016 - Sep 2019
Jakarta

ASSOCIATE'S DEGREE —
INFORMATICS MANAGEMENT

Nusa Mandiri University Jakarta Sep 2019 - Mar 2021

BACHELOR'S DEGREE —
SYSTEM INFORMATION

IT Support Engineer Mar 2022 - Oct 2024

PT. Pro Sistimatika Automasi (PROSIA)

There is job description while | was placed at Bank BRI:
= Server monitoring and maintenance (manage server file and log)
= Helps upload and download data to the server
= Daily restart the server
=  Perform hourly reports for banking transactions
» Perform End of Day (close the book) (Finacle)
= Help solve problems with related divisions
= Create documentation after resolving issues

¢ Administration Linux (Redhat)

¢ Microsoft Office

e PostgreSQL



